
Using the Online Payment System 

 

Derby provides an online payment system for WPCA and other tax bills. The system can be a bit difficult 

to use and the city is currently working on selecting another vendor. However, here is a simple walk 

through that we hope will help you use the WPCA part of the system. 

When you use the link on the WPCA page to the online system, it brings you to 

https://www.mytaxbill.org/inet/bill/home.do?town=derby and the screen that you see below. You can 

see that Tax Bills is highlighted and you can search by a variety of criteria. However, you may find it 

easier to Click on the Sewer/Water/Misc. link to go directly to the WPCA component. 

 

 

When you get to the WPCA page, you will search by your Bill Number which is in the List Number box on 

your bill from WPCA. There is no Unique ID to use. Unfortunately, the example that is shown if you click 

on the See Example link is from another town on the system – not Derby. You will be entering the year 

(2023) in the first box. The second box will contain the bill type which is either 07 – SEWER USAGE or 17 

– SEWER USAGE. One is for the usage while the other is for the capital fee, but you can use either one. 

The third box is the Bill Number.  



 

Here is what your search criteria will look like when you fill in the boxes: 

 

Whether you use 07 or 17 as the code, you will still go to a page that shows your history and the current 

bills will be at the bottom of the screen. The columns will show you the total bill for each component, 

the amount paid and the amount now due. Both bills may be paid in installments with half due now and 

half due in March.  



 



From there, you select which bill(s) you want to pay now, and they will show up in the cart at the top of 

the page. Click on the bills and go to Checkout to pay the bill by clicking on Pay Now to be directed to the 

secure payment page. 

 

On the payment page, the amounts shown will be for the first half payment due, but you can change 

that to the full amount if you would rather pay the whole amount at once. 

Just a quick note about the fees that are charged for using the Online System. Neither the City nor 

WPCA receives any of the charged fees. The fees are paid directly to the vendor providing the Online 

System to the City. 


